
Attachment B

List of Corrective Actions Pursuant to Paragraph 12 of the
Stipulation and Agreement By and Between Adelphia and the 

Department of Public Service, Dated November 20, 2003

Certificate of Public Good (“CPG”) Condition 11:
By February 1, 2004, Adelphia will file with the Board and Department summaries of any meetings
held with city or town government officials during calendar year 2002 for the purpose of exchanging
information about community needs and the Adelphia’s plans.  The summaries shall include the
recommendations made by the participants and Adelphia’s response(s).  The summaries shall also be
provided to the respective city or town government officials.

By February 1, 2004, Adelphia shall provide to the respective city or town government officials - i.e.
those with whom Adelphia staff met - summaries of any meetings held in calendar years 2000 and 2001
for the purpose of exchanging information about community needs and Adelphia’s plans.

CPG Conditions 15 and 16:
By February 1, 2004, Adelphia shall review its records and report to the Board and Department any
lien, mortgage, pledge or other encumbrance on assets in the franchise area, if any, notice of which has
not already been provided.

CPG Condition 18:
By April 15, 2004, Adelphia shall file with the Board and Department descriptions of the use of all
public access facilities provided or supported by Adelphia during calendar years 2000, 2001 and 2002.

By April 15, 2004, Adelphia shall file with the Board and Department a map of its Vermont system,
which shall include fiber runs and node locations.  The map shall also include and separately identify
plant extensions and replacements accomplished in calendar year 2003.  If Adelphia determines it
needs a protective agreement to provide this information, it shall make an appropriate filing with the
Board and Department no later than February 15, 2004. 

Within 30 days from Adelphia’s fully audited financial statements becoming publicly available, Adelphia
shall file with the Board and Department balance sheets, income statements, statements of changes in
financial condition and a statement of assets used and useful for the provision of service in Vermont for
calendar years 2001 and 2002.

Within 30 days of reorganization of Adelphia pursuant to bankruptcy law, Adelphia shall file with the
Board and Department a current copy of the corporate System of Accounts.

CPG Conditions 32, 55 and 56:
Adelphia shall take the actions described in paragraph 1.D. and E. of the PEG Stipulation and
Agreement by and between Adelphia and the Department dated November 20, 2003.
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CPG Condition 47:
By the end of November 2003, Adelphia will mail revised CIAC estimates to consumers that requested
estimates subsequent to October 30, 2002.  
Adelphia has sent refunds, totaling $2,200, to six (6) customers who made CIACs on the basis of
estimates incorrectly calculated.  
By December 15, 2003, Adelphia will file with the Board revisions to each Adelphia tariff to
incorporate a revised minimum qualifying density (“H”) value, as it applies to verified customers.


